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Edinburgh Arborists Ltd. 
Terms and Conditions of Business 

 
These Terms and Conditions apply to all transactions and agreements between Edinburgh Arborists Ltd. and 
Clients of the company. 

Definitions 
1. Contractor: Edinburgh Arborists Ltd. representing all staff and sub-Contractors directly or indirectly 

employed by the company. 

2. Client: the person or company commissioning the Works. 

3. Quotation: written specification provided by the Contractor outlining the scope of the Works as discussed 
on site and sent to the Client. 

4. Works: refers to tree surgery and liaison with authorities as required. 

5. Contract: agreement between the Contractor and a Client in which the Client engages the Contractor to 
undertake certain specified Works and the Contractor agrees to carry out the Works for a specified 
remuneration. 

6. Emergency Service: service requested by the Client and provided by the Contractor where Works are 
prioritised in exceptional circumstances or where Works are carried out outwith the usual operating hours 
of the Contractor (7am to 5pm Monday to Friday, inclusive). 

Quotations 
7. All Quotations and cost estimates are without obligation. 

8. The Contractor is not VAT registered and hence all Quotations and invoices are not subject to VAT. 

9. Quotations are valid for three months from their date of issue, after which time the Quotation shall no 
longer be valid.  

10. Once lapsed, Quotations may be re-issued, adjusted, extended, or terminated at the sole discretion of the 
Contractor.  

11. The Contractors Quotations shall specify what happens to arisings, both brash (branches) and cord wood 
(branches and trunks).  

Entering into an Agreement and Execution of Commission 
12. The Contract takes effect on acceptance by the Client (either verbally or in writing) of the Quotation 

submitted by the Contractor. 

13. In accepting a Quotation, the Client acknowledges that they have read these terms and conditions of 
business carefully and agree to be bound by them. 

14. There is a “cooling off” period of 14 days on the acceptance of all Quotations. During this period the Client 
may unconditionally reverse any decision to accept a Quotation and enter into a Contract with the 
Contractor. 

15. Upon acceptable of a Quotation by the Client, the Contractor will negotiate with the Client to establish a 
mutually convenient date for beginning the work. 

16. The Contractor commits itself to executing the Works professionally, employing sound professional 
knowledge, skills and experience, with due regard to the Client’s requirements and in compliance with all 
relevant regulations and standards. 

17. The Contractor shall take all necessary steps to ensure that the Worksite is left clean, tidy and safe on 
completion of all Works. 

18. The Contractor may at any time, without notifying the Client, make any changes to the Works which are 
necessary to comply with any applicable safety or other statutory requirements, or which do not 
materially affect the nature or quality of the Works. 

19. The Contractor shall provide the Works to the Client subject to these terms and according to 
arboricultural standard BS3998:2010. 
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20. If a Quotation states that arisings are to be removed for “off-site disposal”, the arisings become the sole 
property of the Contractor at the point at which they are loaded into any of the Contractor’s vehicles. 

Tree Stumps 
21. Tree stumps which result from the execution of Works:  

a. Shall remain in-situ.  

b. Are subject to a final cut at a nominal height of 50mm (2”) above the level of the highest point of 
the ground which touches the bole. 

c. Are not treated with herbicides. 

22. The Client acknowledges that re-growth from a tree stump is a possibility. If re-growth is a potential issue, 
the Client shall consider the need to request stump grinding at the time when the scope of Works is 
negotiated with the Contractor. 

Emergency Call Out 
23. Set rates apply for Works carried out under the Contractor emergency call out scheme and these rates will 

be provided to any Client requesting Emergency Service before entering into a Contract. 

Contractual Variation and Cancellation  
24. Circumstances change and we pride ourselves in our responsiveness to Client needs. The Client 

undertakes to advise the Contractor at the earliest possible opportunity should Client circumstances affect 
scheduled Works. 

25. Scheduled Works may be cancelled or rearranged by the Client without penalty at any point up until 48 
hours before work commences. 

26. If the Client cancels or rearranges scheduled Works at any point with less than 48 hours before work 
commences, the Contractor reserves the right to levy the following charges: 

Notice Period Before Scheduled Work 
Commences 

Percentage of Total Charges Levied 
(As Outlined in Quotation) 

24 to 48 hours 60% 
12 to 24 hours 80% 

Less than 12 hours 100% 

27. Costs of any additional Works requested by the Client which fall outside of the original Quotation will be 
specified in an additional Quotation. 

28. The Contractor reserves the right to delay or cancel Works that: 

a. are deemed a potential hazard  
b. are affected by inclement/dangerous weather  
c. interfere with the safe retention of wildlife habitats  
d. are compromised by unforeseen circumstances 

 
29. In the event of a Contract being withdrawn by the Client after Works have commenced, the Client agrees 

to pay the Contractor a minimum of 75% of the remuneration agreed upon at the start of the Contract. 

30. In the event of bankruptcy or liquidation of the Client, the Contractor is entitled to delay the Contract OR 
request immediate payment of the remuneration agreed upon OR annul the Contract. 

31. In the event of a force majeure, including all exterior causes (foreseen or unforeseen) over which the 
Contractor has no influence and which prevents it from meeting its obligations, the parties will agree to 
either suspend or annul the Contract. 

32. The Contractor’s Contractual obligations end upon receipt of a written statement by the Client approving 
the Works undertaken. The Client’s Contractual obligations end upon receipt of the remuneration by the 
Contractor. 

Liability 
33. The Contractor holds Public Liability Insurance to the value of £5,000,000. A copy of the Contractor’s 

insurance certificate is available for inspection on request.   
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34. The parties herein agree that in no instance may the Client seek damages in excess of the 
Contractor’s policy liability.  

35. Once work is completed under the Contract, the Client agrees to indemnify and hold harmless the 
Contractor and its agents for any injury, loss or expense associated with work performed or in any way 
related to services performed under the Contract. 

36. The Contractor is responsible solely for damage that is the direct and demonstrable result of a 
shortcoming for which the Contractor can be held accountable. 

37. The Contractor accepts no liability for any damages to underground services that were not outlined by the 
Client prior to commencement of Works. 

38. The Client accepts that tree Works involve the transit of tree materials on to, over and past surfaces (e.g. 
turf, borders, gravel paths, walls, corridors, etc.) which may suffer some level of damage or degredation 
due to the shape and/or weight of material.  

39. While every effort is taken by the Contractor to avoid damage to surfaces, the Client acknowledges that 
some level of minor damage may be inevitable due to the nature of works and the Client indemnifies the 
Contractor for such damage. 

40. The Client is responsible for informing neighbours of Works and, where applicable, for arranging necessary 
permissions to access neighbouring property. 

41. The Client is bound to indemnify the Contractor from any claims from third parties arising after 
completion of Works. 

42. No additional warranties of work will be given due to the varied nature and growth patterns of vegetation, 
unless specifically agreed in writing to the contrary. 

Contamination Within Trees 
43. The Client acknowledges that: 

a. Trees may be found to contain hard contaminants such as (but not restricted to) rocks, metal 
debris and glass.  

b. Cutters employed in chainsaw chains are designed to exclusively cut wood. Chainsaw chains will 
not cut contaminants and may be severely damaged in contact with contaminants. 

c. Discovery of contaminants within a tree after commencement of Works may prejudice 
completion of Works as outlined in the Estimate. 

44. When contaminants are discovered within a tree after works have commenced: 

a. The Contractor will communicate with the Client to highlight the contamination issue and offer 
potential options to complete Works. 

b. The Contractor will endeavor in good faith to complete works as outlined in the Estimate. 

c. If completion of works as outlined in the Estimate is not possible, the Client agrees to accept the 
judgement of the Contractor with respect to what variation in scope of Works is reasonable in 
the presence of contamination. 

d. The Contractor agrees to indemnify the Client against all costs relating to equipment damage due 
to contaminants discovered within the tree. 

e. If no additional effort by the Contractor is required to complete works, the agreed value of Works 
as outlined in the Quotation prevails.  

f. If additional effort by the Contractor is required, the new scope of Works will be agreed with the 
client and a new Quotation will be issued by the Contractor. 

Payment 
45. The Contract price takes into account factors such as travelling time, site conditions, parking costs, 

arrangements with local authorities regarding the safeguarding of the area, manpower required and the 
need for hired equipment. 
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46. Additional costs (e.g. parking suspension charges, traffic management, material costs, etc) incurred by the 
Contractor will be re-billed directly to the client at the time of invoice. These costs will be discussed with 
the Client during the preparation of the Quotation. 

47. Invoices shall be paid by the Client within 14 days of issue of an invoice, unless agreed otherwise in writing 
with the Client. 

48. The Contractor reserves the right to charge interest on on overdue fees at the rate of 10% per week 
starting from the date when payment was due. 

Queries 
49. Disputes or clarifications relating to invoices must be registered by emailing 

accounts@edinburgharborists.com.  

50. All invoice queries must be notified within seven days of invoice date. 

Legal System 
51. The law of Scotland applies to all legally binding transactions between the Client and the Contractor. 

Establishing Tree Ownership and Permissions To Carry Out Works 
52. Unless explicitly agreed in writing otherwise, it is the Client’s responsibility to establish the ownership of a 

tree.  

53. Unless explicitly agreed in writing otherwise, it is the Client’s responsibility to establish all necessary 
permissions from the owner(s) of the tree to carry out Works to the tree. 

54. While the Contractor will carry out independent checks on the same, it is ultimately the Client’s 
responsibility to identify trees protected by Tree Preservation Orders, that stand within Conservation 
Areas or trees that are subject to Planning Conditions. 

55. The Client will disclose to the Contractor any information which relates to legal protection of a tree 
(including, but not limited to: Tree Preservation Orders, trees that stand within Conservation Areas or 
trees that are subject to Planning Conditions) before entering into a Contract with the Contractor. 

Planning Applications 

56. Planning applications may be managed on behalf of the Client by the Contractor, with the Contractor 
acting as an agent on behalf of the Client. 

57. By appointing the Contractor as an agent for the purposes of managing a planning application, the Client 
accepts that: 

a. Planning applications are made in good faith by the Contractor in order to secure the necessary 
permissions for Works to be carried out to trees as outlined in the Quotation. 

b. The Contractor will incur a cost in terms of effort to manage planning applications. 

c. The submission of a planning application may result in a tree being protected under a Tree 
Preservation Order or being subject to Planning Conditions which may affect construction 
projects. 

58. The Client shall disclose details of all historical, current and planned construction projects which involve 
planning permission on the curtiledge of the property which contains the tree(s) involved in Works. 

59. While many planning applications will be carried out without charge to the Client by the Contractor, the 
Contractor reserves the right to charge the Client for any application which becomes protracted. 

60. Some particularly complex planning applications may require an exceptional level of effort by the 
Contractor which will incur a surcharge to the Client.  

61. If a surcharge is necessary and appropriate, the Contractor will inform the Client of the protracted nature 
of the application and the value of the surcharge will be agreed with the Client. 

62. In the situation where a planning application has been made by the Contractor AND planning permission 
has been granted AND the Client subsequently cancels the Contract, the Contractor reserves the right to 
charge the Client a fixed planning application fee of £120. 
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63. When engaging the Contractor as an agent in the planning process, the Client accepts that decisions 
regarding planning applications are made by council representatives and hence are outside of the control 
of the Contractor. 


